
Visit our web page at http://commerce.wi.gov 

 
 
 
 

 
  
  

TELEPHONE:   1-800-HELPBUS 
(1-800-435-7287)

 
FACT FORM # 604 
REVISION DATE  9 / 5 / 2006

 

TECHNICAL RESOURCES FOR BUSINESSES AND COMMUNITIES 
The Wisconsin Department of Commerce (COMMERCE) has a broad range of technical assistance 
programs designed to help both businesses and communities in Wisconsin. This quick reference guide 
identifies some key programs from COMMERCE, other State and Federal agencies, universities, and 
nonprofit organizations.  
This publication focuses on technical assistance resources and refers readers to specific programs, 
resources or individuals willing to help answer questions as well as provide information and guidance on 
a particular topic.  For financial assistance, information and questions, refer to the Wisconsin 
Department of Commerce's publication, "Financial Resources for Businesses and Communities."  
This document lays out various financial programs and resources available through the Department 
Commerce as well as other programs.  You can request that document by calling, 1-800-HELP-
BUSiness (435-7287).  
More information on many of the COMMERCE programs highlighted in this publication are available 
24 hours a day, seven days a week through the agency's Facts Request Document system.  Just visit 
http://commerce.wi.gov/BD/BD-Facts.html  

BUILDING PERMITS AND ZONING 

AGENT MUNICIPALITY PROGRAMS are delegations 
to municipalities or counties of COMMERCE's 
authority to provide consultation, review, and 
inspection services related to code compliance 
of building construction and building systems. 
Call 608/266-3151.  
LOCAL ZONING REGULATIONS may apply to many 
different kinds of  businesses. Contact the 
municipal clerk's office/city hall regarding local 
permits, licenses and regulations for specific 
information and questions. 
PLAN REVIEW PROGRAM provides plan review and 
consultation for code compliance of structures, 
plumbing systems, elevators, HVAC, lighting, 
erosion control, and private on site wastewater 
treatment systems. The services help designers, 
installers, and owners protect public safety and 
promote economic efficiency. Call 608/266-
3151. 

COMMUNITY PROGRAMS 

BROWNFIELDS PROGRAM provides information 
and assistance related to Brownfields 
redevelopment. The Brownfields Development 
Consultant can assist in the identification and 
resolution of regulatory and liability issues as 
they relate to environmentally contaminated 
properties.  The program offers electronic links  

on available brownfield sites for prospective 
buyers. Contact Jason Scott, 608/261-7714, or 
jscott@commerce.state.wi.us 
BUSINESS RETENTION AND EXPANSION 
SURVEY helps communities produce a 
confidential, comprehensive data profile on 
businesses in the community in order to develop 
a systematic approach to business retention. 
Contact Geri Peterson at 414/220-5369. 
COMMUNITY DEVELOPMENT BLOCK GRANT 
TECHNICAL ASSISTANCE (CDBG-TA) is 
available to local government officials, 
businesspersons, and local community and 
economic development organizations needing 
assistance in exploring financial and technical 
assistance options available to them.  The 
Department's CDBG Technical Assistance 
Coordinators can help facilitate contacts 
necessary for additional information and can 
help with the formulation of proposals for 
financing assistance for community and 
economic development projects.  Contact Dawn 
Zanto at 608/266-8525 or email her 
dzanto@commerce.state.wi.us for assistance 
with community infrastructure projects. Contact 
the Commerce Area Development Manager in 
your area for economic development projects. 
MAIN STREET PROGRAM helps communities 
revitalize their downtown areas.  The National 
Main Street Center and state staff offer a 
comprehensive range of professional services 
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that follow a four-point approach: organization, 
promotion, design, and economic restructuring.  
Services include training for community-based 
program managers; workshops; on-site visits; 
and on-going technical support.  Contact James 
Engle, 608/267-0766 or email 
jengle@commerce.state.wi.us 
RELOCATION PLAN REVIEW is provided to 
local governments or other entities using public 
funds to acquire properties and displace 
businesses or persons.  The Plan Review 
function helps the displacing entity comply with 
state law by providing information it needs in 
order to prepare a Relocation Plan as required 
by state law: Contact Deanna Loewenhagen at 
608/264-7822 or email her at 
dloewenhagen@commerce.state.wi.us 

COOPERATIVE TRAINING AND EDUCATION 

UW-MADISON ENGINEERING COOPERATIVE 
EDUCATION AND INTERNSHIP PROGRAM 
provides engineering students to work full-time 
helping companies undertake a variety of 
technical and engineering initiatives.  Co-ops 
and interns are paid commensurate with their 
educational level and previous experience. 
Advantages to the employer include developing 
a stronger, experienced workforce; identifying 
outstanding students for potential employment 
at graduation; evaluating an individual's 
performance prior to making a full-time hiring 
commitment; and sharing new technology, 
research, and procedures. Call  608/262-5691 or  
archambault@engr.wisc.edu 
WISCONSIN YOUTH APPRENTICESHIP 
PROGRAM helps businesses prepare future 
workers and is an integral part of the State 
Department of Workforce Development's 
workforce training strategy.  Youth 
apprenticeship is a rigorous two-year elective 
program for high school juniors and seniors that 
combines academic and technical classroom 
instruction and on-the-job training from business 
mentors.  Contact Joyce Christee, 608/267-7210 
or chrisjo@mail.state.wi.us  

Economic Development 

AREA DEVELOPMENT MANAGERS help with 
business expansions, business retention, and 
other technical questions.  COMMERCE 
maintains a network of Area Development 
Managers to offer customized services to each 
region in Wisconsin.  For more information on 
COMMERCE technical assistance programs, 
contact the Area Development Manager for your 
region or refer to the map below.  Form #901* 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FORWARD WISCONSIN helps businesses looking 
for available sites or buildings through their 
website at http://www.siteswi.com or email 
info@forwardwi.com or call 800-669-1190. 
LOCAL DEVELOPMENT ORGANIZATIONS - 
Local economic development 
corporations/organizations are committed to 
working with new or expanding industries in 
their city or county.  These organizations often 
provide assistance in the areas of site selection, 
research, networking, business training, tax 
information and act as a liaison to local 
government officials and programs.  Consult 
your local phone directory.  

Area Development Managers 
Region 1:  Marty Ambros 715/836-2630 
Region 2:  Deb Clements 715/344-1381 
Region 3:  Dennis Russell 920/498-6302 
Region 4:  William Winter 608/647-4613 
Region 5:  Kathy Heady 608/266-9944 
Region 6:  David Martens 608/267-2250 
Bureau  Director: John Stricker 608/261-7710 
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ENVIRONMENTAL HEALTH AND SAFETY 
DNR'S SECTOR SPECIALISTS - The Department 
of Natural Resources recently created Business 
Sector Specialists to work with specific 
industrial or commercial sectors. Sector 
Specialists serve as the first point of contact for 
businesses, providing coordinated, cross-media 
technical and compliance assistance.  For more 
information call Mark McDermid at 267-3125 . 
or visit: 
www.dnr.state.wi.us/org/caer/cea/assistance/bs
ector/index.htm 
ENVIRONMENTAL REGULATORY AND PERMIT 
ASSISTANCE - The Department of Commerce 
can assist with expedited environmental permits 
and help resolve delays and communications 
problems. Contact Carol Dunn, 608/267-0297 or 
email cdunn@commerce.state.wi.us 
FLAMMABLE, COMBUSTIBLE OR HAZARDOUS 
LIQUIDS ASSISTANCE - Businesses storing or 
handling flammable, combustible or hazardous 
liquids can receive compliance assistance and 
consultation by calling 608/266-0956.  This 
includes waste oil and CERCLA designated   
hazardous substance liquids. 
SMALL BUSINESS CLEAN AIR ASSISTANCE 
PROGRAM provides small  
businesses with information on air pollution 
regulations and other environmental issues and 
helps with air permits and compliance 
requirements.  Fact sheets and other program 
publications are available electronically through 
www.commerce.state.wi.us/MT/MT-CA-
sbcaap.html  Contact Tom Coogan, 608/267-
9214, or Renee Lesjak Bashel, 608/264-6153, or 
CleanAir@commerce.state.wi.us  Form # 904* 
SOLID AND HAZARDOUS WASTE EDUCATION 
CENTER  enhances Wisconsin's environment 
and economy by providing education and 
technical assistance programs to business and 
communities on source reduction, recycling, 
solid waste management, and pollution 
prevention. Call 414-227-3160 or visit 
www.uwex.edu/shwec 
WISCON SAFETY CONSULTATION PROGRAM 
assesses current safety programs, suggests 
improvements, evaluates physical work 
practices, identifies available assistance and 

provides training and education for managers 
and employees.  Consultants do not issue 
citations, penalties, or report possible safety 
violations to the Occupational Safety and Health 
Administration. Contact the WiSCon at  
1-800-947-0553, or email 
wiscon@commerce.state.wi.us  Form #928* 
WISCONSIN HEALTH CONSULTATION 
PROGRAM provides free assistance to help 
establish and maintain a safe and healthful 
workplace. Consultants conduct appraisals of 
physical work practices and environmental 
hazards, perform an ergonomics analysis, and 
review  aspects of the employer's present 
occupational safety and health  program. Call 
608/266-8579 or moente@dhfs.state.wi.us 
WISCONSIN ENERGY CENTER is dedicated to 
improving energy efficiency in Wisconsin 
through energy efficient programs, research and 
education to business, industry and government.  
For more information visit www.ecw.org or call 
608/238-4601. 
WISCONSIN FOCUS ON ENERGY, a partnership 
created by the Wisconsin Department of 
Administration in coordination with the WI 
Public Service Commission and the Wisconsin 
Public Service Corporation, provides services to 
businesses, local governments and non-profit 
organizations.  For more information contact 
them at 1-800-762-7077. 

GOVERNMENT PROCUREMENT 
BUSINESS PROCUREMENT ASSISTANCE 
CENTER helps WI businesses sell to all 
branches of the government: local, state, federal, 
and international.  For more information on the 
free service and educational opportunities, call 
608/258-2330. Web site address:  
www.madison.tec.wi.us/bpac/ 
SBA GENERAL GOVERNMENT PROCUREMENT 
- The Small Business Administration will help 
small businesses get actively involved in selling 
goods and services to the federal government.  
Contact the SBA office at 414/297-1455 or 
414/297-3951. 
WISCONSIN DEPARTMENT OF 
ADMINISTRATION PROCUREMENT BUREAU is 
the main source for Wisconsin state government 
procurement opportunities and information. 
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Many procurement opportunities are publicized 
on VendorNet, the State of Wisconsin's bidding 
and purchasing opportunity information web 
site at http://vendornet.state.wi.us/vendornet/ or 
call 608/266-2605. 
WISCONSIN PROCUREMENT INSTITUTE helps 
Wisconsin firms compete for federal 
government contracts.  Contact 414/443-9744 
for more information.   

INTERNATIONAL 

COMMERCE DIVISION OF INTERNATIONAL 
DEVELOPMENT helps Wisconsin businesses sell 
products and services around the world.  
COMMERCE maintains offices in Canada, 
Brazil and Mexico to provide export services to 
state firms. The International Division has 
several different components and staff providing 
assistance, including:  

AREA SPECIALISTS to help you understand 
the business culture of another country, 
identify important export issues that may 
affect your product and maintain a network 
of useful business contacts.   
• Canada, Europe and Latin America - 

Stanley Pfrang, 608/267-0639 
• Africa, India and the Middle East - Lou 

Janowski, 608/266-0393 
• Asia - Beng Yeap, 608/266-1480 
• Japan - Sam Noda, 608/266-9487 or 

262/691-5359 
EXPORT SALES ASSISTANCE - Companies 
that want to learn how to begin or expand 
their export efforts can contact Jane 
Hatleberg, 608/267-9227, or 
jhatelberg@commerce.state.wi.us  
OUTREACH CONSULTANTS who work one-
on-one with Wisconsin businesses, 
providing technical assistance with the 
exporting process, market research and 
valuable in-country contacts.   
• Southeastern WI, contact Susan Dragotta 

262/691-5147  
• Southwestern WI, contact Lou Janowski 

608/266-0393  
• Northeastern WI, contact Brad Schneider 

920/303-9353 or 414/274-3840 

• Northwestern WI,  contact John Konkel 
715/833-6441  

TRADE SHOWS AND TRADE MISSIONS showcase 
Wisconsin firms and products to prospective 
international clients. COMMERCE represents 
companies by catalog or coordinates joint 
participation in booths. COMMERCE arranges 
trade and reverse investment missions abroad, 
many of them led by the Governor. Contact 
Christine Stamm, 608/264-7824 or 
cstamm@commerce.state.wi.us 
WISCONSIN ENVIRONMENTAL INDUSTRY 
EXPORT FORUM (WEIEF) is a networking and 
educational program for export-ready Wisconsin 
companies that market environmental 
technologies, products, and services 
internationally. Visit: www.weief.org or contact 
Beng Yeap, 608/266-1480. 

MANUFACTURING 

ADAMS CENTER is a statewide resource for 
small and medium manufacturers wishing to 
exploit the latest simulation technology to 
reduce the time needed to get new products to 
market or to produce products in the most 
efficient manner. Confidentiality agreements 
can be easily established. Contact Bob Meyer, 
715/232-2397 or meyerb@uwstout.edu 
SMALL & MEDIUM MANUFACTURERS seeking 
technical assistance to assess and benchmark 
current operations, facilitate modernization 
strategy development and guidance in 
successfully implementing change are served by 
two programs depending on location.  For The 
Wisconsin Manufacturing Extension Partnership 
(WMEP) with offices in Appleton, Madison and 
Milwaukee; call 608/240-1740, or 
wmep@wmep.org.  For the Northwest 
Wisconsin Manufacturing Outreach Center 
(NWMOC) with offices in Menomonie, 
Wausau, Rice Lake, La Crosse, and Eau Claire;  
call 715/232-2397, or petersonll@uwstout.edu 

MINORITY BUSINESS 

BUREAU OF MINORITY DEVELOPMENT, housed 
in the COMMERCE Division of Business 
Development is designed to generate and foster 
the growth of minority businesses in the State of 
Wisconsin. The Bureau of Minority Business 
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Development provides consultation and services 
to minority business owners and entrepreneurs 
and resource organizations. Contact the bureau 
608/267-9550, or MBD@commerce.state.wi.us 

• CERTIFICATION PROGRAM - This 
program is designed to increase the 
opportunity for minority firms to sell their 
products and services to the State of 
Wisconsin. The process includes a cross-
reference of the business' product or 
service area, application and supporting 
document review, an on-site visit and 
proof of previous business activity.   

• MARKETPLACE GOVERNOR’S 
CONFERENCE offers minority-owned 
businesses the opportunity to meet with 
state purchasing agents to promote their 
goods and services through one-on-one 
sales meetings. Certified Minority 
Business Enterprise (MBE) companies are 
listed in the Online Directory of Minority-
Owned Firms.   

• AMERICAN INDIAN LIAISON position 
within COMMERCE provides advice, 
technical assistance, and economic 
development information to Native 
American entrepreneurs, and serves as 
state economic development liaison.  

• MINORITY BUSINESS ENTERPRISES 
PROGRAM housed in the Wisconsin 
Department of Administration is designed 
to increase the opportunity of minority 
owned companies to sell their products 
and services to the State of Wisconsin and 
many of its agencies, including the 
University system. Opportunities are 
available in general purchasing of goods 
and services, the provision of professional 
services and construction. Visit:   
www.doa.state.wi.us/dsas/mbe or contact 
Godwin Amegashie at 608/267-7806 or 
Godwin.Amegashie@doa.state.wi.us 

 

SCIENCE AND TECHNOLOGY PROGRAMS 
TECHNOLOGY DEVELOPMENT CONSULTANT 
within the Department of Commerce provides a 
variety of services to firms in the science and 
technology fields, helping them locate business 
resources and capital. Call 608/261-7721 or 
email cgain@commerce.state.wi.us 
WISCONSIN INNOVATION SERVICE CENTER 
(WISC) helps small manufacturers, technology 
businesses, entrepreneurs, and independent 
inventors make new product and market 
development decisions. Part of the University of 
Wisconsin - Whitewater and the Wisconsin 
Small Business Development Centers, WISC 
has conducted over 6,000 technical and market 
assessments, as well as investigated market 
expansion opportunities for companies from 
across the United States. Contact WISC at 
262/472-1365 or innovate@uwwvax.uww.edu 
WISCONSIN TECHSEARCH is the fee-based 
information outreach program of the Kurt F. 
Wendt Library.  TechSearch offers document 
delivery and reference services to business and 
industry.  On-line literature, patent, and 
trademark searches are available.  TechSearch 
provides access to the information resources of 
the Wendt Library, which contains 
comprehensive collections in science and 
engineering, and is a US Patent and Trademark 
Depository Library. It also connects with more 
than 40 libraries and information centers on the 
UW-Madison campus. For more information 
and a fee schedule, call 608/262-5913/5917 or 
wts@engr.wisc.edu or visit 
www.wisc.edu/techsearch 

SMALL BUSINESS ASSISTANCE 

BUSINESS ASSISTANCE PROGRAM - Sponsored 
by the State Bar of Wisconsin, the Business 
Assistance Program offers up to two free hours 
of legal counseling with a business lawyer for 
small and emerging businesses.  For more 
information contact:  608/250-6006. 
BUSINESS DEVELOPMENT ASSISTANCE CENTER 
provides assistance to individuals thinking of 
starting a small business. The center furnishes 
information on licenses and permits required by 
businesses and refers businesses to appropriate 
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resources.  Call 1-800-HELP- BUSiness  or 
MT@commerce.state.wi.us  Form # 903* 
BUSINESS NAME REGISTRATION as a 
"Corporation", "Limited Liability Partnership 
(LLC)", "Limited Liability Partnership (LLP)" 
or "Limited Partnership" is done through the 
Department of Financial Institutions at 608/261-
9555 or www.wdfi.org  “Sole proprietorships” 
and “General partnerships” are not required to 
register with the state but can voluntarily 
register their business trade name and trademark 
with the Wisconsin Secretary of State at 
608/266-5653. 
DAIRY 2020 INITIATIVE is a state, business, and 
education partnership that works to enhance the 
competitive edge of the Wisconsin dairy 
industry. Contact the Commerce Area 
Development Manager in your area. Form # 
912* 
SERVICE CORPS OF RETIRED EXECUTIVES 
(SCORE) counselors are active and/or retired 
business executives who are highly qualified to 
assist new or expanding businesses.  Consult 
your local phonebook. 
SMALL BUSINESS OMBUDSMAN provides 
information on government regulations and 
financing alternatives to small businesses.  The 
ombudsman promotes consideration for small 
businesses in Wisconsin administrative rules 
and also assists with small business start-up, 
expansion and retention activities. Contact Carol 
Dunn, 608/267-0297 or email 
cdunn@commerce.state.wi.us 
WISCONSIN SMALL BUSINESS DEVELOPMENT 
CENTERS (WSBDC) - SBDCs offer no cost 
individual business counseling services and 

low-cost structured educational courses.  
Contact UW Extension State Administrative 
Office, 432 N. Lake St., Room #423, Madison, 
WI 53706, 608/263-7794 or visit their website 
at www.uwex.edu/sbdc  Form # 930* 

 
Regional SBDC Centers:   
- UW-Eau Claire 715/836-5811 
- UW-Green Bay 920/496-9010 
- UW-LaCrosse 608/785-8782 
- UW-Milwaukee 414/227-3240 
- UW-Parkside 
       - Kenosha County 262/697-4525 
       - Racine County 262/638-1713 
- UW-Platteville 608/342-1038  
- UW River Falls 715/425-0620 
- UW-Superior 715/394-8351 
- UW-Madison 608/263-7680 
- UW-Oshkosh 800/232-8939 
- UW-Stevens Point 715/346-3838  
- UW-Whitewater 262/472-3217 
- SDBC State Office  608/263-7794 
 
WISCONSIN WOMEN'S BUSINESS INITIATIVE 
CORPORATION (WWBIC) is a statewide 
economic development organization that offers 
quality  business workshops and trainings, one-
on-one business assistance, business incubation 
programs, a variety of microloan programs and 
individual development accounts.  For more 
information visit the WWBIC website at 
www.wwbic.com or contact them at 414/263-
5450 or info@wwbic.com 
 

 


